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Contacts
For more information or to request
an enrollment package from Aetna,
TexanPlus or Texas HealthSpring, call
the customer service numbers below.

800-307-4830
www.aetnamedicare.com

866-556-4614
www.sctexas.com

800-846-2098
www.texashealthspring.com
We don’t want to overload your mailbox,
so we let you request the information
you want. Feel free to call all three.

Dear retirees,
We’re all looking for ways to save money. That’s hard to do when
health-care costs go up every year. Yet, you can’t do without health
insurance. What you need is a good game plan to win this game.
Retirees have 5 plans from which to choose the best for you. Medicare
Advantage plans offer you great coverage at a substantially lower rate
then you pay for your Blue Cross HMO or PPO coverage. The city offers
three MA plans: Aetna Private-Fee-For-Service, Texas HealthSpring, and
TexanPlus, in addition to the HMO and PPO.
Since we introduced Medicare Advantage plans four years ago, 2,225
of your fellow retirees have joined the plans. This will save them $3.9
million collectively, and the city $7.9 million, this year.
What do the plans offer you? Here are just few highlights:
• Lower monthly premiums than the HMO
• Prescription-drug coverage designed to duplicate the city’s HMO/
PPO plans, which far exceed Medicare Part D
• Familiar doctors and hospitals
• High satisfaction ratings
PPO members covered by Medicare -- pay special attention this year. As
of Jan. 1, 2009, Kelsey-Seybold no longer accepts Medicare-covered PPO
patients. See page 3 for more details. If you are a PPO member who uses
Kelsey-Seybold, you will need to choose another physician or try one of our
other options for your health care. Kelsey-Seybold doctors will continue to
accept HMO Blue Texas HMO, Texas HealthSpring and TexanPlus members.
Think about what’s important to you in a health plan: monthly premiums,
low copayments, choice of doctors and hospitals, generous prescription
benefits – the MA plans we offer address each of these priorities. Now
that’s a game-winning strategy.
Respectfully,
		
		
Mayor Bill White

Who’s eligible?
Probably you. Here are the FIVE things you need to qualify:
• Be a retiree, dependent or survivor covered under a city medical plan
• Live in a plan’s service area, if you enroll in an MA HMO; Aetna’s
service area is all 50 states
• Pay the required premium to the city
• Be enrolled for coverage in both Medicare Part A, hospital
insurance, and Medicare Part B, medical insurance
• Not have end-stage renal disease, except for Aetna PFFS plan
There are no waiting periods, and you cannot be turned down for a
pre-existing health condition.
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Medicare Advantage plans - a
good strategy for victory over
rising health-care costs
Medicare offers you different ways to get your Medicare
benefits when you reach age 65 or become covered under
Medicare before age 65. One option, Original Medicare,
is the traditional form that underlies your retiree health
coverage from the city.
Another option is a Medicare Advantage plan, where
Medicare contracts with private companies to provide the
benefits. Medicare believes that contracting with quality
health plans helps better manage retiree health benefits. So
it pays MA plans to maintain closer contact with retirees –
something Medicare cannot do for more than 50 million
retirees in America.
If you are covered by Medicare, these MA plans are just
a different way to have Medicare coverage at a cheaper
premium. MA plans offer familiar benefits for lower costs
than a traditional health plan.
City retirees and their eligible dependents can choose from
five health-benefits plans, including the HMO Blue Texas
HMO and PPO plans.

You have the choice of three MA plans

▶▶ Texas HealthSpring offers HMO-type benefits to
Medicare-covered retirees, primarily in southeast and east
Texas. The network includes Kelsey-Seybold, Sadler Clinic
and Renaissance doctors from which to select a PCP.
▶▶ TexanPlus offers HMO–type benefits to Medicarecovered retirees in the southeast Texas and Dallas areas.
The network includes Kelsey-Seybold and Heritage
doctors from which to select a PCP.
▶▶ Aetna Private-Fee-for-Service offers copayment
benefits for most services in all 50 states. Any doctor
and hospital that accepts Medicare assignment can
participate. You seek care from any doctor who agrees to
Aetna’s terms of participation.

Insider’s tip
If you don’t want to change plans, don’t do
anything unless you are a Medicare-covered PPO
participant and you go to Kelsey-Seybold. Then,
you will need to choose a new doctor or
change plans. See page 3 for information.

New plays for 2009
• Proton pump inhibitors and cholesterol-lowering
statins have been added to the step-therapy
feature for the HMO and PPO. See page 4 for
more information.
• Specialty drugs are now only available to HMO
and PPO members exclusively through the
Triessent Specialty Drug Program. See page 4
for more information.
• As of May 1, retirees may not add dependents
to their medical or dental plan. See page 16 for
details.
• Your contributions to the HMO and PPO plan will
change. MA rates will stay the same. See pages
7-8 for details.

Here’s what this means to retirees:
▶▶ Your contribution for health coverage in an MA plan for
one person is only $10 to $61 per month. Compare that
to the new $166 cost per month to enroll in the HMO
and $507 in the PPO.
▶▶ Copayments are 25 - 70 percent lower for a visit to the
PCP and specialist.
▶▶ Most other copayments are lower, as you can see from
the chart on page 11.
▶▶ The plan design is familiar to you.
▶▶ You can get better than Medicare Part D drug benefits
from these plans.
▶▶ There is no Medicare Part D premium.
▶▶ You can join an MA plan now, and your dependents can
remain in the HMO or PPO.
▶▶ You can enroll in a city-sponsored MA plan on the first
day of any month in 2009. If the MA plans do not meet
your needs, you can re-enroll in the HMO or PPO within
90 days of your enrollment in the MA plan, or on Jan. 1
or May 1, 2010.

Insider’s tip
Take time to research these moneysaving plans. You can’t lose. See pages
11-14 to help you make a decision.
www.houstontx.gov/hr/oe09

3 MA plan highlights
Important note for Medicarecovered PPO members seeing
Kelsey-Seybold doctors
Due to the continuing gap between Medicare
reimbursement and medical costs, effective
Jan. 1, 2009, Kelsey-Seybold no longer provides
services to PPO members covered by Medicare.
If you are a Medicare-covered PPO member who
seeks health care through Kelsey-Seybold, you will
need to find a new doctor in the PPO directory, or
you will have to change to the HMO or one of the
MA plans. Kelsey-Seybold will continue to provide
services to members in Texas HealthSpring,
TexanPlus and HMO Blue Texas HMO.

MA plan highlight reel
You can choose from three all-star MA plans that will all
cost you less than $62 per month per member. TexanPlus
and Texas HealthSpring offer benefits similar to those
provided by HMO Blue Texas HMO. The Aetna PFFS
plan provides benefits that require more thought on your
part before making an appointment but will provide great
savings – especially if you live outside of the service areas.
Below is a summary of each plan, but be sure to see the
comparison chart on page 11 for more details.
See pages 12-14 for tools to help you decide which plan is
right for you.
Here’s more about your three choices:

Aetna Private-Fee-for-Service plan

Spotlight:
Considering Aetna PFFS?
Here are some questions for your
doctor if you are considering Aetna PFFS.
1. Do you accept Aetna’s Medicare
Advantage Private-Fee-for-Service
plan?
2. Do you accept Medicare Assignment?
3. Do you balance-bill?
4. Will you read the terms and conditions
of participation and agree to be a
deemed provider through Aetna?
Reconfirm the doctor’s participation
at the time of your appointment. If the
doctor treats you, he/she has agreed to
Aetna’s terms and is a deemed provider.

Aetna PFFS plan includes thousands of doctors but has
no network or directory, so you will need to contact your
doctor’s office and ask the questions in the box to the left
to ensure your doctor will agree to participate in the plan.
Below are the Aetna PFFS highlights:
▶▶ About 96 percent of doctors in the US can become
part of the Aetna PFFS plan — they must accept
Medicare assignment and agree to Aetna’s terms and
conditions.
▶▶ You do not need a primary care physician, but it is
recommended you have one. No referrals are needed
for specialists.
▶▶ Precertification for certain services is recommended
but not required.
▶▶ Medicare Part B drugs are covered at 100 percent.
▶▶ Worldwide emergency care is available.
▶▶ One free routine hearing exam per year; $500
reimbursement on hearing aids every 36 months.
▶▶ One free routine eye exam per year. Discounts on
frames and lenses.
▶▶ Membership discounts in GlobalFit Health Clubs.
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TexanPlus
TexanPlus is a great savings opportunity for retirees who
live in Houston, southeast Texas and Tarrant, Dallas and
Rockwall counties:
▶▶ TexanPlus includes established physician networks,
including Kelsey-Seybold, Heritage, Memorial, Katy and
CyFair doctors, in 15 Texas counties. See service areas on
page 5.
▶▶ You must have a primary-care physician, and your PCP
must refer you to network specialists.
▶▶ Medicare Part B drugs are covered with a 20 percent
coinsurance, to $1,500. After you have paid $1,500,
TexanPlus will pay for Part B drugs at 100 percent.
▶▶ Extra benefits include discounts on fitness memberships,
hearing exams, dental services, eye exams and lenses.
▶▶ There is a one-time $500 reimbursement on a hearing aid.

Texas HealthSpring
Texas HealthSpring is a great savings opportunity for those
who live in Houston, southeast and east Texas, and parts of
the Valley:
▶▶ Texas HealthSpring includes established physician
networks, including Kelsey-Seybold, Renaissance, Sadler,
Memorial and independent doctors in 25 Texas counties.
See service areas on page 5.

Enrollment options
If you don’t want to make any changes, don’t do
anything. Your coverage will remain in effect until you
make a change. During this enrollment, your choices
are:
• Elect an MA plan
• Your dependent elects an MA plan
• Elect an MA plan and your dependent stays in the
HMO or PPO plan
• Return to the HMO or PPO now, or wait until
Jan. 1, 2010

Enrollment Options
If you are
You may enroll in one of these plans during this
currently
enrollment:
enrolled in: Aetna
Texas

PFFS

TexanPlus HealthSpring HMO

PPO

HMO

yes

yes*

yes*

-

yes

PPO

yes

yes*

yes*

yes*

-

Texas
HealthSpring

yes

yes*

-

yes*

yes

TexanPlus

yes

-

yes*

yes*

yes

Aetna PFFS

-

yes*

yes*

yes*

yes

*If you live in the plan’s service area.

▶▶ You must have a primary -care physician, and your PCP
must refer you to network specialists.
▶▶ Medicare Part B drugs are covered with a 15 percent
coinsurance, to $1,000. After you have paid $1,000, Texas
HealthSpring will pay for Part B drugs at 100 percent.
▶▶ Worldwide emergency care is available.
▶▶ Extra benefits include free health club membership for
Silver Sneakers, discounts for hearing aids and dental
services.
▶▶ Texas HealthSpring also provides up to 30 free rides (15
round trips) to the doctor, pharmacy or hospital per year.

www.houstontx.gov/hr/oe09
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Service areas
Like any thriving league, the MA plan service areas
expand each year. Check the maps below to see if
your county is in one of the service areas authorized
by Medicare for Aetna, TexanPlus and Texas
HealthSpring. Most counties include all zip codes.

Spotlight:
Who’s on the roster?
For a complete list of providers in
each MA plan network, use the contact
information on page 1 to request a
provider directory.

As you know, the HMO Blue Texas service area spans 220
counties in Texas. The following counties are not in the
service area: Archer, Bandera, Bayor, Clay, Coryell, DeWitt,
Dimmit, Duval, Edwards, Falls, Foard, Frio, Gillespie, Goliad,
Hamilton, Hardeman, Jim Hogg, Kerr, Kinney, Knox, La Salle,
Lampasas, Limestone, Live Oak, Llano, McMullen, Maverick,
Real, Uvalde, Webb, Wichita, Wilbarger, Zapata, Zaval.
The PPO offers doctors in 50 states and Puerto Rico.
If TexanPlus and Texas HealthSpring expand into other
counties, we will notify you about enrollment opportunities.
Aetna PFFS includes all counties in all 50 states.

Aetna service area
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Texas HealthSpring counties are:
Angelina, Brazoria, Cameron, Chambers, Fort Bend,
Galveston zip codes: 77510, 77511, 77517, 77518,
77539, 77546, 77549, 77563, 77565, 77568, 77573,
77574, 77590, 77591, 77592, Harris, Hardin, Hidalgo,
Jasper, Jefferson, Liberty, Montgomery, Nacogdoches,
Newton, Orange, Polk, Sabine, San Augustine,
San Jacinto, Shelby, Tyler, Walker, Waller and
Willacy

SAN
JACINTO
MONTGOMERY

IN
AUST

TexanPlus counties are:
Brazoria, Chambers, Fort Bend, Galveston zip codes:
77510, 77511, 77517, 77518, 77539, 77546, 77549,
77563, 77565, 77568, 77573, 77574, 77590, 77591,
77592, Austin, Dallas, Harris, Hardin, Jefferson, Liberty,
Montgomery, Orange, Rockwall, Tarrant and Waller

JASPER
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NA
ISIA
LOU

TexanPlus & Texas HealthSpring

SAN USTINE
AUG

Going beyond the playing field?
Aetna and Texas HealthSpring cover
emergencies worldwide. TexanPlus
covers emergencies only in
the United States.

ORANGE

JEFFERSON

6
What are your options during
open enrollment?
▶▶ Enroll in an MA plan for yourself only.
▶▶ Enroll in an MA plan for yourself and your Medicarecovered dependents.
▶▶ Enroll in an MA plan for a Medicare-covered family
member and leave another Medicare- or non-Medicare
covered family member in the HMO or PPO plan.
▶▶ Return to the HMO or PPO within 90 days of MA-plan
enrollment if you are not satisfied.
▶▶ After 90 days, your next opportunity to return to the
HMO or PPO will be January 1 or May 1, 2010.
▶▶ Do nothing and remain in the plan you are in now.
However, if you are a Medicare-covered PPO participant
and you go to Kelsey-Seybold, you will either need to
choose a new doctor or change plans. See page 3 for more
information.

Savings? Show me the money!
Savings come from lower monthly contributions and lower
time-of-service payments. Since May 1, 2005, more than
44 percent of eligible plan members have signed up and are
projected to save nearly $4 million combined in premiums.
That doesn’t count what they’ve saved in copayments. Here’s
how the savings stack up:
▶▶ If you enroll in one of the MA plans, you could save 60 94 percent over what you would pay for HMO coverage
and 89 – 98 percent over what you would pay for PPO
coverage.
▶▶ You get lower out-of-pocket costs on many services:
▶▶ 25 - 70 percent on doctor visits
• $200 - $500 on hospital admissions
• $100 on emergency-room visits
• 5 - 10 percent on durable medical equipment, like
wheelchairs and walkers
• 100 percent coverage for home health visits
• Free rides to the doctor if you enroll in Texas
HealthSpring: up to 15 round trips to doctors,
hospitals and pharmacies per year

How can these benefits cost less
than what I’ve been paying?
Medicare has delegated most of the responsibility for
providing benefits for more than 50 million beneficiaries to
managed-care companies, which can coordinate your care
better than Medicare alone and can perform better analysis
on prescription interaction. This means you can receive more
personalized service and they can better manage the unique
medical needs of the senior population.
The federal government is still responsible for making sure
each Medicare beneficiary gets full Medicare benefits. With
MA plans, employers can increase the benefit and provide
benefits that are better than Medicare alone.

Thoughts from a fellow retiree ...
Johnnie Adams: retired from Aviation in 2000, a
member of the Aetna Private-Fee-for-Service plan
“They’ve been there for me for all my medical
needs. I have a serious condition, so having
access to the mail-order prescriptions program
has made life a lot easier. With Aetna, it’s simple. I
don’t pay any more money than I have to.”

Spotlight:
A prescription for saving
Want to save even more? Wal-Mart, Sam’s
Club, Target, H-E-B, Walgreens, Randalls and
Kroger offer 30-day supplies of hundreds
of generic medications for just $4 or $5.
That’s less than half of your prescription
drug copayment, saving you up to $72 a
year per discounted medication. Discounted
drugs include those for asthma, depression,
diabetes, heart disease and glaucoma
among many others.

www.houstontx.gov/hr/oe09
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Contributions highlight reel
Health care, like sports, is a big-bucks world. Through carefully
constructed contracts with BlueCross BlueShield of Texas and
the MA plans, we hope to hold health-care expenditures to
$293 million in FY10. But there’s no halftime break in keeping
the plans affordable. Each 1 percent we don’t spend now – $2.9
million – means lower increases next year, keeping the plans
affordable longer.
Each retiree in an MA plan for 12 months in 2009 will save the
city about $3,400, for a total of $7.9 million. That translates
into real money for you, because those same members can save
more than $3.9 million in premiums collectively.
Your contribution for the Medicare Advantage plans is still just
25 percent of the premium. The city will contribute 75 percent
of the cost. You have three choices that cost less than $62 per
person per month – an excellent price for comprehensive health
coverage. The contributions for May 2009 are listed below.
The Medicare Advantage plans offer
distinct financial advantages. If you
We still offer
are a PPO member living outside
Plan A for the 12
Texas paying $507 per month,
retirees enrolled. You do
you should consider the morenot need to do anything to
affordable Aetna PFFS plan. If
remain enrolled.
you are an HMO member, you
have 3 affordable options for health
coverage. Keep reading and learn how
to calculate your savings.

▶▶ The contribution strategy for retirees under age 65 in
the HMO will change May 1. Plan utilization shows that
between March 2005 and September 2008, medical claims
costs for retirees under age 65 were on average 42 percent
higher than active employees and retirees on Medicare.
Over the next three years, retirees in the HMO under age
65 will pay an increased percentage, from 33 percent to
38 percent on May 1 and 48 percent by May 2011 in two
steps.
▶▶ HMO contributions will increase 8 to 9 percent for
Medicare-eligible members.
▶▶ The PPO contributions will increase 2 to 4 percent for
Medicare-eligible members.
▶▶ Aetna, TexanPlus, and Texas HealthSpring rates are the
same.
▶▶ Retiree-only with Medicare will pay the following
monthly rates:
▶▶ $166.18 for the HMO
▶▶ $506.60 for the PPO
▶▶ $61.00 for Aetna
▶▶ $9.76 for TexanPlus
▶▶ $18.00 for Texas HealthSpring
See page 8 for a chart of all retiree contributions.

$19.52
$19.52
$19.52
$9.76
$9.76
$19.52
$19.52
$29.28
$29.28
$29.28
$29.28
$19.52
$19.52
$19.52
$9.76
$9.76
$9.76
$9.76
$9.76
$9.76

$122
$122
$183
$183
$183
$183
$122
$122
$122
$61
$61
$61
$61
$61
$61

$9.76
$9.76

$61
$61
$122
$122
$122
$61
$61

$19.52
$9.76

$9.76

TexanPlus

$122
$61

$61

Aetna

$18
$18
$18
$18

$54
$54
$54
$54
$36
$36
$36
$18
$18

$36
$36

$36
$36
$36
$18
$18

$18
$18

$36
$18

$18

Texas
HealthSpring

–
$166.18
$332.46
$185.36
$503.62
$515.28
$185.36
$546.98
$853.00
$332.46
$565.14
$515.28
$503.62
$1,057.62
$515.28
–
$185.36
$546.98
$853.00
$166.18
$332.46
$565.14
$324.12
$515.28
$565.14
$546.98
$853.00
$1,057.62
$1,813.04

–
$324.12

HMO*
$166.18

Monthly Retiree Contributions

–
$506.60
$1,089.78
$580.40
$816.36
$1,326.02
$580.40
$1,499.42
$2,105.54
$1,089.78
$1,451.32
$1,326.02
$816.36
$1,731.38
$1,326.02
–
$580.40
$1,499.42
$2,105.54
$506.60
$1,089.78
$1,451.32
$713.14
$1,326.02
$1,451.32
$1,499.42
$2,105.54
$1,731.38
$2,154.98

–
$713.14

PPO*
$506.60

* Rates displayed for the HMO and PPO are for participants who do not use tobacco products. If the participant or a family member uses tobacco products, the rate is $25 higher per month. This
additional amount does not apply to TexanPlus, Texas HealthSpring, or Aetna PFFS.

Retiree + Family (Two have Medicare)
6 Two elect the same MA plan / one keeps city plan (less than 65)
7 Two elect the same MA plan / two keep city plan (both are less than 65)
8 Two elect the same MA plan / two+ keep city plan (all are less than 65)
9 One elects an MA plan / two keep city plan (1 is 65+, 1 is less than 65)
10 One elects an MA plan / two+ keep city plan (1 is 65+, 2 are less than 65)
Retiree + Family (Two with Medicare + one 65+ w/o Medicare)
11 Two elect the same MA plan / one keeps city plan (age 65+)
12 Two elect the same MA plan / two keep city plan (1 is 65+, 1 is less than 65)
Retiree + Family (Three w/ Medicare)
13 Three elect an MA plan
14 Three elect the same MA plan / one keeps city plan (1 is less than 65)
15 Three elect the same MA plan / two keep city plan (both are less than 65)
16 Three elect the same MA plan / two+ keep city plan (all are less than 65)
17 Two elect the same MA plan / one keeps city plan (age 65+)
18 Two elect the same MA plan / two keep city plan (1 is 65+, 1 is less than 65)
19 Two elect the same MA plan / two + keep city plan (1 is 65+, 2 are less than 65)
20 One elects an MA plan / two keep city plan (2 are 65+)
21 One elects an MA plan / two+ keep city plan (2 are 65+, 1 is less than 65)
Retiree + Family (Only one has Medicare)
22 One elects an MA plan / two keep city plan (both are less than 65)
23 One elects an MA plan / two+ keep city plan (all are less than 65)
24 One elects an MA plan / two keep city plan (1 is 65+, 1 is less than 65)
25 One elects an MA plan / two+ keep city plan (1 is 65+, 2 are less than 65)

Retiree + One (Both have Medicare)
2 Both elect the same MA plan
3 Each elects a seperate plan
Retiree + One (Only one has Medicare)
4 One elects an MA plan / one keeps city plan (less than 65)
5 One elects an MA plan / one keeps city plan (age 65+)

1 Retiree elects an MA plan

Retiree Only (Has Medicare)

Family Coverage Category

Contribution chart for May 2009

Use the chart below to find the contribution for the coverage you elect. First, look for the category in the left-hand column that fits your situation,
then select the corresponding rate for the plans of your choice. If you have family members who remain in the HMO or PPO, select the rate based
on the age of the oldest family member keeping the HMO or PPO plan. Your total monthly contribution is the sum of the rate for HMO or PPO,
plus the rate for Aetna, TexanPlus or Texas HealthSpring.

Contribution chart
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